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Guide to Using Profile Advantage (formerly Direct Advantage) 
 
 

 
Profile Advantage is a feature of the First Advantage Background Screening system that allows the potential volunteer/employee to 
enter their own information directly into the screening system.  This eliminates the need for paper copy of the Disclosure Form and 
minimizes the data for Extension and Outreach employees to enter into the system. 

 
 
1. From the Home screen of the First Advantage system, click on the Profile Advantage or Direct Advantage tab and then New 

Subject. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* If you do not have a Profile Advantage or Direct Advantage menu option, contact Julie Baumler (jbaumler@iastate.edu). 

mailto:jbaumler@iastate.edu
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2. Enter First name, Last name, and Email Address of the potential volunteer/employee.   
 
The Profile Advantage tool emails an invitation to the potential volunteer/employee to enter their data in the system.  If you would like 
the system to copy you on that message (or the reminder message), then click the appropriate box. 
 
Select the ISUEO Package.  You may also add the education verification search (for verifying the education of a potential employee) in 
the Additional Search Types by clicking on Education and the right arrow to move it to the Selected Search Types.  Do not add any 
other additional searches.  Our ISUEO package includes all necessary searches (note: national sex offender search is covered in the 
First Advantage National Criminal File Plus search). 
 
3. Click the Send button at the bottom of the screen.  This will launch a system email message to the potential volunteer/employee. 
 
4. Notify the potential volunteer/employee that they will be receiving an email from First Advantage (DoNotReply@FADV.com) and that 

they must complete the information within 30 days (720 hours). 
 
 
The following pages demonstrate what the potential volunteer/employee experience will look like.  Encourage them to use the First 
Advantage help number if they run into any problems. 
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Candidate creates a password and security question/answer. 
 
Profile Advantage username is the Candidate email 

Profile Set Up – Create Password 
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Terms of Service Agreement 
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Country of Residence Selection 
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Terms of Service Agreement 
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Disclosure and Consent 
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Candidate is asked to enter their complete 
name and if they have ever used any aliases. 
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Candidate will need to confirm their 
date of birth. 
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For support needs, click the chat icon 
on the lower left corner of the screen. 
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If a candidate does not have an SSN, they 
can choose “I Don’t Have a SSN” and 
enter an alternate form of ID such as a 
drivers license or passport. 
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Candidate clicks the edit icon to 
modify the information they have 
entered in that section. 
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