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Background Screening Training

Iowa Association
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• System Demonstration
• Enterprise Advantage – Recruiter perspective
• Profile Advantage – Candidate Perspective

• Q & A

Agenda
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Enterprise Advantage

Recruiter Perspective
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• How to log in to Enterprise Advantage
• Basic Navigation and System Features
• How to direct order a background check
• How to Initiate the Candidate Invite to Complete Online Profile

Section Topics:
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Live Demo
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Profile Advantage

Candidate Perspective
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Candidate clicks Start 
to begin the process
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Profile Set Up – Create Password

Candidate creates a password and security question/answer

Profile Advantage username is the Candidate email
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Terms of Service Agreement



10

Country of Residence Selection

Candidate enters country of residence
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Electronic Signature Agreement
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Disclosure and Consent
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Candidate is asked to enter their complete 
name and if they have ever used any aliases.
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Candidate will need to 
confirm their date of birth.
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For support needs, click the chat icon 
in the lower left corner of the screen.
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If candidates does not have an SSN, they can 
choose I Don’t Have a SSN and enter an alternate 
form of ID such as a drivers license or passport. 
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Candidate clicks the edit icon to 
modify the information they have 

entered in that section.
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Enterprise Advantage

Recruiter Perspective
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• How to search for candidate records
• Quick Search Feature
• Dashboard
• Search Filters

• How to review the candidate profile
• How to review the background report

Section Content
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Live Demo
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Q & A
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We look forward 
to being your partner.


