
Conference



Improving Quality of Life in your Community –
Showcasing Community and Economic 

Development Opportunities

Erin Olson-Douglas, Lisa Bates, Courtney Long and Himar 
Hernandez



Community Development Specialists and 
College of Design Faculty



Our Goal

Community and Economic 
Development (CED) works with 
Iowans to foster thriving, resilient 
Iowa communities and economies.



Critical Issue Areas



How We Address Iowa’s Critical Issues

Programs that build capacity through curriculum-based learning 
opportunities

Products such as research publications, Indicators portal, 
software tools, mapping, to foster informed decision-making

Processes using public engagement tools to foster creative and 
collaborative local decision-making

Projects that address client-identified needs and opportunities 
(using two or more of above in combination)



Civic Engagement and Equity

• Goal Setting, Strategic Planning, 
Facilitation, Focus Groups

• Leading Communities©

• Intercultural Development 
Inventory®

• Marketing Hometown America©

• Coming Together for Racial 
Understanding©

• Navigating Difference©



Community and Business Development

• Arts Engagement

• Community Visioning Program

• Customer Service Workshops

• Iowa Retail Initiative

• Latino Business and Community Development

• Professional Guide Training and Certification

• Unlocking the Secrets of Social Media for 
Retailers

• Fruit and Vegetable Processing

• Independent Grocery Research



Data and Technology
• Data Science for the Public Good

• Iowa Government Finance Initiative

• GIS Short Courses

• Indicators Program

• indicators.extension.iastate.edu/

• Data for Decision Makers publications

• Data Literacy training

https://indicators.extension.iastate.edu/


Local Governments and Housing

• Goal Setting, Strategic Planning, 
Facilitation

• Grant Writing Workshops (101 and 
201)

• Municipal Leadership Academy

• Municipal Professional Institute and 
Academy

• Planning and Zoning Workshops

• Rural Housing Readiness Assessment

• Township Trustee & Clerk Training



Food Systems

• Statewide and National Networks

• Community Food Systems 
Program

• Certification Courses

• Farm to School and 
Early Care

• Research and Evaluation



Thank You!
Questions?

Erin Olson-Douglas: 
eod@iastate.edu
Himar Hernandez: 

himarh@iastate.edu
Lisa Bates: 

lmbates@iastate.edu
Courtney Long: 

court7@iastate.edu

www.extension.iastate.edu/communities

@ISUExtensionCED

mailto:eod@iastate.edu
mailto:himarh@iastate.edu
mailto:lmbates@iastate.edu
mailto:court7@iastate.edu
http://www.extension.iastate.edu/communities
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